Pro-Pak Industries

May 1, 2008

Lori Donner

Regional Director

Ohio Employee Health Partnership
P.O. Box 26415

Columbus, OH 43226

Dear Ms. Donner:

The following letter is to commend you and Ohio Employee Health Partnership on the
exemplary efforts and services Pro-Pak Industries and its associates receive by OEHP being the
organization’s Managed Care Organization

To Pro-Pak Industries, Ohio Employee Health Partnership is more than just a company that
reports claims, disputes resolutions, or reviews bills, treatment requests and decisions. Ohio
Employee Health Partnership is a strategic partner in Pro-Pak Industries on-going safety and
health efforts, including the medical management services of the Company’s Workers
Compensation program. The professionalism and expertise of their cordial staff deliver
completion of their mission to us - identify, manage and expedite optimal care for our injured
workers.

Please accept this letter as our sincere thanks for delivering on who you said you would be and
assisting us with our workers compensation management.

Sincerely,
cott A. Armey, PHR

Human Resource Manager
Pro-Pak Industries
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