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May 8, 2008

Ohio Employee Health Partnership
1105 Schrock Road

Suite 210

Columbus, OH 43229

Re: Letter of Recommendation

To Whom It May Concern,

Since I have worked for Oberfield’s, Inc., Ohio Employee Health Partnership (OEHP)
has represented our company and worked with our injured workers proving to us time
and time again their high level of commitment to the management of our claims. One of
the efforts that I have been most impressed was the coordination of the meeting with
Oberfield’s, our third party administrator, our healthcare providers, staff from the Ohio
Bureau of Workers’ Compensation, and our team from OEHP. We shared and gained a
lot of good information in regards to Oberfield’s claims’ management. What an added

benefit!

OEHP’s professionalism and commitment are second to none. I have worked over five
years with Tony Jones on the majority of our claims, since most are medical only. He is
always so helpful and timely. Sometimes he knows about the claims before 1 do and is
quick to notify me. When our claims go into a losi-time status, the OEHP team manages
the claims with a concern that the injured worker’s healthcare is top quality and at the
same time monitoring Oberfield’s best interests.

The kind of working relationship we have is so hard to find. I feel we have not only built
a rock-solid partnership over the years, we have also established personal friendships that

make working together a real pleasure.

Sincerely,

Shirley Hatfield

Human Resources / Safety Specialist
Oberfield’s Inc.

Delaware, OH




